
valtechgroup.eu

Supplier
Code of Conduct 

_0IQVX_VAL-5390_Ethische Gedragscode Leveranciers_EN.indd   1_0IQVX_VAL-5390_Ethische Gedragscode Leveranciers_EN.indd   1 10/10/2024   04:2710/10/2024   04:27



Last change: 31/05/2024

Revision: annual

Code of Ethics

Drawn up by: Pauline Vannieuwenhuyse

Approved by: Frank Vandeputte, on behalf of the Board of Directors of Valtech Group.

Revised by: Edward Vandeputte

_0IQVX_VAL-5390_Ethische Gedragscode Leveranciers_EN.indd   2_0IQVX_VAL-5390_Ethische Gedragscode Leveranciers_EN.indd   2 10/10/2024   04:2710/10/2024   04:27



Introduction	 4

Environment	 5

Environmental permits	 5
Prevention of pollution and use of natural resources	 5
Hazardous substances	 5 
Air pollution	 5	
Material restrictions	 5

Social	 7

LABOR	
	 Prohibition of forced labor	 7
	 Young workers	 7
	 Working hours	 8
	 Pay and benefits	 8
	 Non-discrimination / non-harassment / human treatment	 8
	 Freedom of association and collective bargaining	 8

HEALTH AND SAFETY	 9
	 Health and safety in the workplace	 9
	 Preparation for emergency situations	 9
	 Work accidents and illness	 9
	 Industrial hygiene	 9
	 Physical work	 9
	 Machine protection	 9
	 Sanitary facilities, food, and accommodation	 9
	 Health and safety communication	 9

Governance	 11

Business integrity and ethics	 11
Intellectual property	 11
Fair business practices, advertising, and competition	 11
Identity protection	 11
Privacy	 11

Application of the code	 13

References	 14

_0IQVX_VAL-5390_Ethische Gedragscode Leveranciers_EN.indd   3_0IQVX_VAL-5390_Ethische Gedragscode Leveranciers_EN.indd   3 10/10/2024   04:2710/10/2024   04:27



Introduction

Valtech Group is all about building high-tech products. Values such as “ecology,” “integrity,” and “respect for each other” 
are inextricably linked to that. We are strictly committed to high standards of legal compliance and business ethics. And 
we expect our suppliers to live up to the same high standards.

Embedding and guaranteeing the principles of sustainable development across our supply chain is of utmost importance 
to us. We want to work with our suppliers to further develop their sustainability performance in our supply chain. We 
expect our suppliers to fully comply with all applicable laws and adhere to internationally recognized human rights and 
environmental, social and corporate governance standards (“ESG standards”), as set out in international conventions. We 
also expect our suppliers to implement these standards at their suppliers and subcontractors.
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Air pollution

Emissions of volatile organic chemicals, corrosive 
substances, particulate matter, ozone-depleting 
substances, and combustion byproducts released 
during operations must be identified, routinely 
monitored, controlled, and treated as required before 
being discharged. Suppliers must regularly monitor the 
performance of their air emissions management systems.

Material restrictions

Suppliers must comply with all applicable laws, regulations 
and customer requirements regarding the prohibition 
or restriction of specific substances in products and 
manufacturing processes, including labeling for recycling.  

Environmental permits

It is important that suppliers have all the required 
environmental permits, approvals, and registrations. These 
must be kept in force and updated regularly.

Prevention of pollution and use of natural 
resources

Pollutant emissions and discharges and waste generation 
must be minimized or eliminated at source. This can 
be done by, among other things, using pollution control 
equipment, changing production and maintenance 
processes, or by other means. 

The use of natural resources, including water, fossil fuels 
and minerals, must be minimized by changing production 
and maintenance processes, using different materials, 
reusing materials, conservation of materials for a longer 
service life, recycling, or by other means.

Hazardous substances

Chemicals, waste and other materials that pose a hazard 
to people or the environment must be identified, labeled 
and managed to ensure their safe handling, movement, 
storage, use, recycling, reuse and disposal. Data on 
hazardous waste must be documented and kept up to 
date.

Environment 
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Social 

Labor

Prohibition of forced labor

At Valtech Group, any form of forced labor is strictly 
prohibited. This also extends to our suppliers. Forced labor 
includes debt bondage, hard labor, exploitative prison 
labor, slavery, and human trafficking. It is prohibited to 
transport, harbor, recruit, transfer, or receive persons by 
means of threat, violence, coercion, kidnapping, or fraud 
for the purpose of obtaining labor or services.

There must be no unreasonable restrictions on workers’ 
freedom of movement within your facilities, nor on entering 
or leaving company-provided facilities, such as dormitories 
or living areas.

Upon recruitment, each worker must receive a written 
employment contract in their native language, or in a 
language the worker understands, that clearly sets out 
the terms and conditions of employment. Migrant workers 
must receive this agreement before leaving their country 
of origin. The employment contract may not be changed 

once the worker has arrived in the receiving country, 
unless the changes comply with local law and improve the 
worker’s pay and benefits.

All labor must be voluntary. Workers may leave their 
job or terminate their employment at any time without 
being penalized, provided that reasonable notice is 
given, as clearly stated in their contract. You must keep 
documentation of all workers leaving your company.

Employers, agents and sub-agents must not retain, 
destroy, conceal or confiscate identity or immigration 
documents, such as passports or work permits, unless this 
is necessary to comply with local laws. In that case, the 
worker must have access to their documents at all times.

Workers may not be required to pay recruitment or related 
fees to employers, agents or sub-agents. If such fees have 
been paid, they must be refunded to the worker.
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Young workers

Child labor is not permitted at any stage of the production 
process. As a supplier, you must ensure that no child 
performs any work. A “child” is a person under the age of 
15, under the age of completion of compulsory education, 
or under the minimum age for employment in the country 
concerned, whichever of these ages is higher.

Workers under the age of 18 are not allowed to perform 
work that could endanger their health or safety, including 
night shifts and overtime. As a supplier, you must ensure 
proper administration of student workers, careful selection 
of educational institutions and protection of students’ 
rights in accordance with applicable laws and regulations. 
You must implement an appropriate mechanism to verify 
workers’ age.

You must support legitimate workplace learning programs 
that comply with all laws and regulations. As a supplier, 
you must provide appropriate support and training to 
all student workers. If child labor is detected, you must 
provide assistance and measures to remedy it.

Working hours

Working hours may not exceed the maximum hours set 
by local legislation. In addition, a working week may not 
exceed 60 hours, including overtime, except in emergency 
or exceptional circumstances. All overtime must be worked 
on a voluntary basis. Workers must get at least one day 
off every seven days.

Pay and benefits

Worker pay must comply with all applicable wage laws, 
including those relating to minimum wage, overtime, and 
statutory benefits. All workers receive equal pay for equal 
work and qualifications. Workers are paid for overtime at 
rates that are higher than regular hourly rates. Deductions 
from a worker’s pay as a disciplinary measure are not 
permitted. For each pay period, workers must receive 
a timely and understandable pay slip that contains 
sufficient information to verify that they received 
appropriate compensation for the work performed. The 
use of temporary, agency, and insourced labor must 
remain within the limits set by local legislation.

Non-discrimination / non-harassment / human 
treatment

Suppliers are committed to a work environment free of 
harassment and unlawful discrimination. There must be no 
harsh or inhuman treatment, including violence, gender-
based violence, sexual harassment, sexual abuse, corporal 
punishment, mental or physical coercion, bullying, public 
humiliation or verbal abuse of workers, nor should there be 
any threat of such treatment. 

Companies must not discriminate or harass on the 
basis of race, skin color, age, sex, sexual orientation, 
gender identity or expression, ethnicity or national 
origin, disability, pregnancy, religion, political affiliation, 
labor union membership, veteran status, protected 
genetic information, or marital status in their hiring and 
employment practices such as wages, promotions, rewards 
and access to training. 

Disciplinary measures and procedures in support of these 
requirements must be clearly defined and communicated 
to workers. Reasonable adaptations must be made to 
accommodate workers’ religious practices and disabilities. 
In addition, workers or potential workers must not be 
subjected to medical tests, including pregnancy tests or 
virginity tests, or physical examinations that could be 
used in a discriminatory manner. 

Freedom of association and collective bargaining

Open communication and direct associations between 
workers and management are the most effective ways to 
resolve workplace and pay issues. Workers and/or their 
representatives must be able to freely communicate 
and share ideas and concerns with management about 
working conditions and management practices without 
fear of discrimination or harassment.

 In accordance with these principles, suppliers must 
respect the right of all workers to form and join labor 
unions of their own choice, to engage in collective 
bargaining and to assemble peacefully, as well as the right 
of workers to refrain from such activities. Where the right 
to freedom of association and collective bargaining is 
limited by applicable laws and regulations, workers have 
the opportunity to choose and join alternative lawful 
forms of employee representation.
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Health and safety

Our suppliers acknowledge that a safe and healthy working environment improves the quality of products and services, 
increases consistency of production, and contributes to worker retention and morale. It is also essential that ongoing 
worker input and education be considered when identifying and resolving health and safety issues in the workplace.

The health and safety standards are as follows:

Health and safety in the workplace
Potential exposure of workers to health and safety hazards (such as chemical, electrical and 
other energy sources, fire, vehicles and fall hazards) must be identified, assessed, and mitigated. 
Where hazards cannot be adequately controlled, workers must be provided with appropriate, 
well-maintained personal protective equipment and training on the risks posed by these hazards. 

Preparation for emergency situations
Potential emergencies and events must be identified and assessed, and their impact must be 
minimized by implementing emergency plans and response procedures, including emergency 
reporting, worker notification and evacuation procedures, training and drills for workers. 
Emergency drills must be conducted at least annually or as required by local law, whichever 
is more stringent. Emergency plans also include appropriate fire detection and extinguishing 
equipment, clear and unobstructed escape routes, sufficient emergency exits, contact 
information for emergency services and recovery plans. These plans and procedures are aimed at 
minimizing damage to life, the environment and property.

Work accidents and illness
Procedures and systems must be in place to prevent, deal with, monitor, and report work 
accidents and illness. This includes encouraging workers to report incidents, classifying and 
recording cases of injury and illness, providing necessary medical treatment, conducting incident 
investigations, implementing corrective actions to prevent recurrence, and facilitating workers’ 
return to work. Workers are permitted to withdraw from situations of imminent danger and may 
return only after the situation has improved, without fear of retaliation.

Industrial hygiene
Worker exposure to chemical, biological, and physical substances must be identified, evaluated, 
and controlled. If hazards cannot be adequately controlled, workers must be provided with 
and use appropriate, well-maintained personal protective equipment free of charge. Suppliers 
must provide workers with a safe and healthy work environment, which is maintained through 
continuous, systematic monitoring of worker health and work environment.
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Physical work
Worker exposure to the hazards of physically demanding tasks, including manual material 
handling, heavy or repetitive lifting, prolonged standing, and highly repetitive or heavy-duty 
assembly tasks, is identified, evaluated, and controlled.

Machine protection
Manufacturing and other machines must be checked for safety risks. Physical protections, interlocks and 
barriers must be installed and properly maintained where machinery poses a risk of injury to workers.

Sanitary facilities, food, and accommodation
Workers must have access to clean toilets, drinking water, hygienic facilities for food preparation, 
storage, and dining areas. Worker dormitories provided by the supplier or a labor agent must be 
clean and safe, and must have suitable emergency exits, hot water for bathing and showering, 
adequate lighting and adequately ventilated areas. In addition, dormitories must have 
individually secured storage areas for personal and valuable belongings, reasonable personal 
space, and reasonable entry and exit facilities.

Health and safety communication
Suppliers must provide workers with appropriate information and training on workplace health and 
safety in a language that the worker understands. This includes information on all identified hazards 
to which workers are exposed, such as mechanical, electrical, chemical, fire, and physical hazards. 
Health and safety information is clearly displayed in the facility or in a location that is recognizable 
and accessible to workers. The information and training will include, where applicable, specific risks 
for relevant demographic groups, such as gender and age. All workers must receive training before 
starting work. This training must subsequently be repeated regularly. Workers must be encouraged to 
raise health and safety concerns.
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Governance 
Business integrity and ethics

The highest standards of integrity must be upheld in all business interactions. Suppliers must have a zero-tolerance 
policy to prohibit all forms of bribery, corruption, extortion, and embezzlement.

Bribes or other means of obtaining unlawful or improper advantage must not be promised, offered, authorized, given, 
or accepted. This prohibition extends to promising, offering, authorizing, giving or accepting anything of value, directly 
or directly through a third party, to obtain or retain business, direct business to any person, or otherwise obtain an 
improper advantage . Monitoring, registration and enforcement procedures must have been implemented to ensure 
compliance with anti-corruption laws.
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Identity protection

Suppliers must maintain programs that ensure 
confidentiality, anonymity, and protection of 
whistleblowers, unless prohibited by law. This means that 
suppliers must have a clearly communicated process 
that allows their staff to raise any concerns without fear 
of retaliation. It is essential that workers feel safe and 
supported when reporting wrongdoing or concerns, and 
that these reports be handled in a careful and confidential 
manner.

Privacy

Suppliers must be committed to protecting the personal 
information of everyone they do business with, including 
suppliers, customers, consumers, and workers. They 
must comply with privacy and data protection laws and 
legal requirements when collecting, storing, processing, 
transmitting, and sharing personal data. 

Companies must commit to deploying an organizational 
structure that ensures compliance with the legal 
requirements, regulations, and clauses in this Code of 
Conduct. 

Intellectual property

Intellectual property rights must be respected. The 
transfer of technology and know-how must take 
place in a manner that protects intellectual property 
rights, and customer and supplier data must be 
protected.

Fair business practices, advertising, and 
competition

Suppliers must always act honestly and 
transparently and implement a strict policy against 
all forms of corruption, fraud, and deception. 
All business activities must be conducted in 
accordance with applicable laws and regulations and 
demonstrate integrity and ethics. Fair competition 
must be maintained at all times, with suppliers 
adhering to antitrust laws and not engaging in 
anti-competitive practices such as price fixing, 
market definition, or other forms of anti-competitive 
practices. Advertising and marketing materials must 
be fair, accurate, and in accordance with applicable 
laws and regulations. Spreading false claims, 
misleading information, and denigrating competitors 
is strictly prohibited.
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You can acknowledge or show your commitment to the 
principles listed above by adhering to your own code 
of conduct or company policies that embrace these 
standards. 

Valtech Group reserves the right to conduct audits or 
reviews to guarantee your compliance and will take 
appropriate steps in relation to our relationship with you if 
there is any cause for concern. 

Valtech Group reserves the right to terminate any 
relationship on account of non-compliance with 
international principles, failure to correct violations, 
or exhibiting patterns of non-compliance with these 
standards. 

Any further contractual obligations remain unaffected 
by this Supplier Code of Conduct and take precedence 
over the provisions herein. This applies in particular to 
contractual provisions that require you to comply with 
certain ESG standards and/or requirements under supply 
chain law. 

If you are concerned about illegal or inappropriate 
conduct, please contact us on ethics@valtechgroup.eu.

Application  
of the code 
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The following references were used in drawing up the code:

• 	ILO Fundamental Conventions

•	 Freedom of Association and Protection of the Right to 
Organise Convention, 1948 (No.87)

•	 Right to Organise and Collective Bargaining Convention, 
1949 (No.98)

•	 Forced Labour Convention, 1930 (No.29)

•	 Abolition of Forced Labour Convention, 1957 (No.105)

•	 Minimum Age Convention, 1973 (No.138)

•	 Worst Forms of Child Labour Convention, 1999 (No.182)

•	 Equal Remuneration Convention, 1999 (No.100)

•	 Discrimination (Employment and Occupation) 
Convention, 1958 (No.111)

•	 Occupational Safety and Health Convention, 1981 
(No.155), and the 

•	 Promotional Framework, 2006 (No.187)

• 	OECD Due Diligence Guidance for Responsible Supply 
Chains of Minerals from Conflict-Affected and High-
Risk Areas

• 	OECD Guidelines for Multinational Enterprises 

• 	United Nations (UN) Guiding Principles on Business and 
Human Rights 

• 	Universal Declaration of Human Rights

• 	United Nations Convention Against Corruption 

• 	United Nations Convention on the Rights of the Child 

• 	United Nations Convention on the Elimination of All 
Forms of Discrimination Against Women 

• United Nations Global Compact

References 
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