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Introduction

Valtech Group’s Code of Ethics emphasizes our commitment to conduct our activities in an ethical manner, in 
accordance with all applicable obligations. This code applies to all workers, managers, and directors of Valtech Group 
and its subsidiaries. We also ask our suppliers, contractors, consultants, distributors, agents, joint venture partners, and 
customers to respect this code and to integrate it into contractual agreements where possible.

This code should be regarded as a reference, or a minimum requirement, that must always be respected, unless this 
would constitute a breach of the law. There may also be specific internal policies that require more from workers, (senior) 
executives, or directors than what is required under this code. In any case, the strictest law or policy must be respected.
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No bullying

Our communications with others are always professional, 
respectful and free from bias. We promote a workplace 
free from harassment and offensive behavior, including 
verbal, physical or other acts that could be construed 
as hate speech, trolling, bullying (sexual or otherwise), or 
harassment, regardless of the means of communication 
used.

Inclusion, diversity, and non-discrimination

We believe that diversity breeds a richer variety of ideas 
and perspectives, which drives innovation and brings us 
closer to our coworkers and customers. We are committed 
to a culture where everyone can work, develop and thrive, 
regardless of gender, race, color, ethnicity, religion, sexual 
orientation, age, pregnancy, nationality, marital status, 
disability, veteran status, or other characteristics that 
are not related to our organization’s legitimate business 
interests.

We respect applicable laws and the company policy 
regarding equal opportunity and non-discrimination, 
including recruitment, employment, compensation, 
assignment, promotion, and dismissal.

Work-life balance

We want everyone to feel good at work and be able 
to strike the best possible balance between high 
performance at work and a healthy, happy life outside 
of work. We do everything we can to prevent a working 
environment that may cause psychosocial stress and we 
are there for coworkers who feel overworked or overloaded 
by tensions outside of work. We provide support 
where necessary and respect all stakeholders’ right to 
disconnect.

A safe working environment

Everyone deserves to work in an environment where they 
feel safe, respected and valued. We strive for sustainable 
employment by creating a healthy working environment, 
both physically and mentally. Workers are treated fairly 
and with respect, and we expect them to treat others in 
the same way.

By acting with integrity, we promote a safe and inclusive 
workplace where the diversity of our workforce is 
cherished. A safe working environment is the basis for 
healthy relationships between our workers and also with 
our customers, suppliers, shareholders, and the wider 
community.

Safety at work also means that everyone can freely 
express their concerns without fear of repercussions.

Health & Safety

Safety always comes first. We comply with local health, 
safety, and environmental laws, on top of our own safety 
regulations. We are committed to providing a safe and 
healthy working environment for our activities, and we 
provide all the necessary resources (time, tools, personal 
protective equipment, first aid, processes, training 
programs) to ensure that you can perform your duties 
safely and healthily, both on our and our customer’s 
premises.

Every worker contributes to workplace safety by being 
alert and adhering to health and safety rules, policies, and 
procedures. We ask you to immediately report any unsafe 
situation to your supervisor or certified confidential 
advisor and encourage you to propose improvement 
measures. 

Integrity in the 
workplace 
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Intellectual property is one of Valtech Group’s most 
valuable assets. It includes patents, trademarks, designs 
and models, copyrights, know-how, trade secrets, and 
confidential information such as personnel files, business 
plans and proposals, information on production capacity 
and results, orders and sales figures, forecasts and 
business strategies, customer lists, price lists, supplier 
data, and R&D information, regardless of whether such 
information is labeled “confidential”.

Valtech Group is the owner of all information, in whatever 
form, that has been created or is used to support its 
operations. Any inventions, ideas, and discoveries made 
during or in connection with the work will be the property 
of Valtech Group and may not be used for personal gain. 
We actively protect our intellectual property and only 
share our data with colleagues or third parties who need it, 
after signing a non-disclosure agreement (NDA) or taking 
similar protective measures.

All software must be used according to the applicable 
license terms and installed under the supervision of the IT 
department. Using software outside the license conditions 
or illegally downloading software may expose Valtech 
Group to high damages claims or fines. Workers must 
not install software that weakens IT security or purchase 
software without approval from the IT and purchasing 
departments.

 Valtech Group respects the intellectual property of its 
customers, suppliers, distributors, dealers, and other 
partners, as well as that of its competitors. You are 
responsible for protecting any confidential third-party 
information entrusted to you.

If you leave Valtech Group, you are always (and often 
legally) obligated to protect Valtech Group’s confidential 
information and to return all information, in whatever form, 
to Valtech Group. You may be held liable for any benefit 
resulting from the improper use of confidential information 
or for any loss or damage suffered by Valtech Group as a 
result of the improper distribution of that information.

.

Professional relationships

We respect workers’ right to form or join trade unions and 
representative bodies of their choice. We make facilities 
available to employee representatives and conduct 
constructive negotiations to reach collective agreements 
on working conditions. We do not tolerate any form of 
child labor, forced or compulsory labor, whether for our 
own production activities or those of our suppliers.

Conflicts of interest

In fulfilling our professional responsibilities, we put the 
interests of Valtech Group first and ensure that these 
take precedence over our personal interests. We avoid 
activities that could adversely impact Valtech Group’s 
good name and reputation and actively work to avoid 
conflicts of interest.

A conflict of interest may arise when a worker or someone 
close to a worker has a competing interest that may 
make it difficult for the worker to objectively fulfill their 
professional responsibilities. It does not necessarily have 
to be an inappropriate act; the fact that an independent 
observer may reasonably suspect that decisions or 
acts are influenced by personal interests is sufficient to 
establish a conflict of interest.

Any situation that could potentially create a conflict of 
interest must be reported immediately to the immediate 
manager. Reporting the situation will enable assessment 
of the situation and, if necessary, an appropriate solution. 
This will help maintain both Valtech Group’s and your own 
integrity.

Use of assets and 
intellectual property

Valtech Group’s success depends on the preservation 
and integrity of its assets, both tangible (products, tools, 
equipment, supplies, laptops, etc.) and intangible (data, 
software, know-how, confidential information, etc.). These 
assets may only be used for legitimate business purposes 
and to further Valtech Group’s interests. Personal use of 
company assets (such as laptops, company cars, personal 
protective equipment) provided to workers must be in 
accordance with applicable legislation.
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privacy laws by only collecting, processing, or sharing 
personal data of workers, customers, suppliers, and others 
in accordance with applicable law.

This means that you may only collect personal data for 
a specific, legitimate purpose. In addition, you may not 
retain or use redundant personal data for purposes other 
than those for which it was originally collected, nor keep it 
for longer than is necessary for its intended purpose.

Please ensure you are familiar with Valtech Group’s data 
protection procedures and governance model. If you 
suspect that personal data has been breached, please 
report it immediately to ethics@valtechgroup.eu or your 
immediate supervisor.

Online conduct

The IT department sets the information security policy. 
In addition, the digital code of conduct sets the rules of 
conduct for workers’ use of the internet, email, and social 
media.

Personal data protection

Valtech Group’s archives may contain personal data 
such as addresses, ages, genders, medical data, or even 
IP addresses used by individuals. Valtech Group collects, 
uses, processes, and stores personal data in a responsible, 
legal, and careful manner. We integrate data protection 
and security into the design of our products and services 
and use appropriate security measures to protect personal 
data from unauthorized access, use, and distribution.

Valtech Group is subject to the laws of various 
jurisdictions to protect and secure personal data. You 
must ensure compliance with these data protection and 
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Failure to adhere to these principles would not only put our 
organization at risk, but also damage our reputation and 
brand image. In addition, industry regulators and courts 
may impose sanctions, including administrative or criminal 
fines, not only on Valtech Group, but also on board members, 
executives, and workers. It is, therefore, vital that every 
individual within Valtech Group be aware of and act in line 
with our integrity principles.

Integrity in business 

At Valtech Group, we aim to conduct ourselves in an open 
and ethical manner in all our interactions and operations. 
We are committed to honesty, fairness, and integrity in all 
our business practices. We compete in the marketplace 
based on the quality and value of our products and services, 
without using inappropriate methods to attract suppliers, 
customers, or other stakeholders in any way.
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Integrity towards customers

Valtech Group strives for productive, ethical, and 
transparent relationships with its agents, partners, and 
customers. Therefore, it is essential that you behave in an 
ethical and correct manner in these relationships.

The organization is committed to providing high-quality 
products and services. Everyone involved in the research, 
development, production, and application of our products 
and services is responsible for ensuring that the design, 
assembly, testing, installation, maintenance, and repairs 
meet the required professional and scientific standards. 
In this way, both Valtech Group and the customer can be 
confident that the intended quality level is achieved.

Valtech Group expects workers responsible for developing 
and maintaining customer relationships to know their 
customers well. They must pay specific attention to 
whether intermediaries such as agents or other partners 
in the distribution channel have a good reputation. They 
must also have the necessary professional qualifications 
and expertise to supply and sell Valtech Group products 
and services. It is important that they adhere to the 
same ethical standards as those set out in this code. It is 
important to identify and evaluate any risks associated 
with customers or commercial partners. 

Integrity towards suppliers

Valtech Group bases its relationships with suppliers on 
fundamental concepts such as fairness, justice, respect, 
and non-discrimination. We aim to establish long-term 
relationships with our suppliers and ensure that all 
relationships are maintained fairly, in the best interest of 
all parties involved.

Orders on behalf of Valtech Group must be awarded in an 
objective, neutral, and fair manner. Workers must ensure 
that suppliers are treated equally and that competition 
not be hampered by customized specifications, different 
response times, or selective disclosure of relevant 
information.

If conflicts of interest arise, such as excessive gifts or 
kickbacks, this will be considered a serious problem for the 
relationship with the suppliers and should be reported to a 
supervisor or by email to ethics@valtechgroup.eu.
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Integrity in competition

Valtech Group is committed to free, fair, and open 
competition, and conforms to ethical competitive 
practices in accordance with the laws that promote 
competition in the marketplace. In most countries, there 
are competition and antitrust laws that regulate the 
activities of companies in the marketplace to ensure fair 
competition.

Competition law:

•	 prohibits agreements or arrangements between 
competitors that harm competition;

•	 regulates the conduct of companies that have a 
dominant position in the market;

•	 requires prior review of and, in certain cases, prior 
clearance for mergers, acquisitions, and certain other 
transactions to prevent transactions that significantly 
restrict competition.

Valtech Group will compete vigorously in the market 
based on the quality of its products and services, its 
pricing, and customer loyalty. We obtain information 
about competitors through legitimate public or other 
lawful channels, but do not use information obtained 
by others through illegal or improper means, including 
deception, infringement of intellectual property or privacy, 
or blackmail. We make independent pricing and marketing 
decisions and do not improperly coordinate our activities, 
whether directly with competitors or through business 
partners.

Integrity towards the 
authorities

The principles we go by in our relationships with customers 
and suppliers are not materially different from those we 
go by in our interactions with government officials. We 
deal with government officials in an ethical, transparent, 
and fair manner and strive for constructive and respectful 
cooperation.

However, unlike doing business with private companies, 
interactions and transactions with government agencies 
or state-owned enterprises are highly regulated. This 
requires a stricter approach and close monitoring to 
comply with applicable regulations.

We will not directly or indirectly offer payments or 
anything else of value to any government official, nor will 
we promise to pay anything or authorize payments to 
obtain business or maintain favorable treatment. No one 
is allowed to receive undue advantage from government 
officials through manipulation, secrecy, misuse of 
confidential information, misrepresentation of material 
facts, or other unfair practices.

Government agencies may request information or conduct 
on-site audits. Before providing such information or 
granting access to a site, it is important to verify that 
government officials are indeed authorized to act in this 
manner. You are required to immediately notify your 
supervisor and the Legal Department upon becoming 
aware of an investigation or audit by a government 
agency. Valtech Group’s policy is to cooperate with any 
such investigations or audits while retaining our rights. 
Therefore, every worker is expected to cooperate fully 
with any government investigation or audit, while liaising 
closely with the Legal Department.
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Gifts & entertainment

Valtech Group believes in decisions made based on 
objective considerations and merits. Gifts should never 
influence or appear to influence an individual’s ability to 
make impartial professional decisions. Therefore, workers 
are generally not authorized to offer or accept gifts, 
entertainment, personal discounts, or other favors. 

In exceptional cases, business courtesies or small gifts 
may be accepted if they:

•	 are generally regarded as customary in the relevant 
business environment and regarded as a mere gesture of 
goodwill;

•	 are related to a clear and legitimate professional 
purpose;

•	  are reasonable and appropriate from all points of view, 
taking into account the special context (e.g. New Year, 
a religious, cultural or sporting celebration, hitting an 
important milestone, closing a major transaction);

•	 comply with the policies, codes of conduct, regulations 
and laws that may exist in certain jurisdictions.

Cash gifts can never be given or accepted. 

Attending a business dinner, lunch, seminars, or other 
social events in the context of normal business traffic is 
permitted.

Corruption

Valtech Group categorically prohibits bribes, kickbacks, 
secret commissions, private commissions, hidden profit 
sharing, or other forms of benefits in exchange for 
favorable treatment or inappropriate service, whether by 
its workers or by business partners.

Workers and business partners may never promise, accept, 
or make payments or benefits with the aim of unlawfully 
influencing government officials or other natural persons 
or legal entities in the performance of their duties.

Even in countries where such practices are not explicitly 
prohibited by law and are considered part of local 
corporate cultures, they are expressly prohibited by the 
code.

In our relationships with professionals working for, or 
associated with, government or regulatory bodies, 
particular attention must be paid to ensuring full 
compliance with all laws, regulations, professional 
standards, codes of conduct, and best practices in that 
sector, including local regulations regarding transparency 
and anti-corruption.
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Conformity in global trade

International trade of goods and services is not 
completely free. The import or export of certain goods 
or technologies may be subject to government permits, 
such as import or export licenses. In addition, the sale or 
supply of hardware, software, technical documents, or 
data to certain industries or end users may be regulated 
or even embargoed in specific countries. Valtech Group is 
committed to complying with all applicable trade, export 
control, and customs laws.

Financial information

Valtech Group makes sure that all its transactions 
and assets are accurately recorded and classified. 
We implement appropriate controls to ensure that our 
financial data is presented accurately, in accordance with 
generally accepted accounting principles, practices, and 
legal requirements. Maintaining the integrity, accuracy, 
and reliability of our books, records, and financial 
statements comes first.

Making false, misleading, incomplete, incorrect, or artificial 
accounting entries is strictly prohibited at Valtech Group. 
We expect all our workers to demonstrate financial 
integrity when processing accounting and financial data. 

Failure to maintain correct records may have serious 
consequences. Therefore, Valtech Group is committed to 
coherent, systematic, and reliable record keeping, so that 
records can be retrieved quickly for legal, regulatory, or 
operational purposes.

We have company document retention policies based on 
specific legal requirements or internal guidelines. Workers 
must adhere to these local retention policies.
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Human rights

Valtech Group respects internationally recognized human 
rights and does not use child or forced labor in any of its 
operations or facilities. We will not tolerate unacceptable 
treatment of workers, including child labor, physical 
punishment, abuse, or involuntary servitude.

Sustainability

Valtech Group is committed to protecting the environment 
by embracing the principles of sustainable use and 
minimum impact. Our efforts begin with compliance 
with relevant legislation and regulations, and approved 
codes and environmental practices form the basis of our 
environmental management system.

The careful and conscious use of energy is anchored in the 
way we work and design our products. This includes saving 
energy and using energy effectively, importing renewable 
energy where possible, recycling and designing products 
that are energy efficient and easy to maintain to enable 
life span maximization.

Integrity as 
a socially 

responsible 
enterprise 
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Ethical support 
and reporting 
misconduct 
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Reporting misconduct
Valtech Group sets high standards in terms of openness and integrity. In that context, the employer calls 
on workers who are concerned about an (alleged) violation of the employer’s code of conduct or about 
violations of European and Belgian law as listed in Section 3, to raise these concerns, without fear of 
repercussions such as sanctions and/or unfair treatment.  

Whom to contact
A whistleblowing policy has been developed as a guideline for raising such concerns. This policy 
describes the protections afforded to whistleblowers as well as how a whistleblower can report 
a violation and the follow-up that will be given to it. The employer does not expect an individual 
whistleblower to be able to prove that an allegation is justified. However, they must be able to show 
that there is sufficient reason to believe that something is wrong. 

The general rule is that reports or suspicions of integrity violations first be discussed with the 
immediate supervisor or their superior. If this is not possible or does not lead to the desired response, 
a whistleblower can also always contact the employer’s certified internal confidential advisor. 
The whistleblower policy does not affect the rules governing the exercise of the right to consult 
trade unions and on the protection against unjustified retaliatory measures resulting from these 
consultations. 

If, for whatever reason, there are no other options left to raise the concern, a whistleblower can use 
the internal whistleblowing channel on ethics@valtechgroup.eu or an independent external reporting 
center. If this is no longer an option at all, the whistleblower can make the violation public. 

Protections when reporting something
All ethical investigations and all reports of (possible) violations of this code will be treated 
confidentially. If you are involved in an ethics investigation or report, you must keep the details of 
the investigation or report confidential and in particular the identity of the person who made the 
report and that of the person or persons to whom the report may relate, and keep these confidential 
throughout all stages of the procedure. However, any misuse of the reporting system may lead to 
disciplinary measures.

Application of the code

Failure to respect the responsibilities set forth in this code may result in disciplinary action that may lead to 
dismissal. The same applies to conduct that is unethical or inappropriate, even if not expressly addressed in 
this code. Asking or coercing someone to violate the code amounts to a violation of the code by the person 
asking or coercing someone to violate the code. Any disciplinary or legal action taken following an ethics 
investigation or report of a (possible) violation of this code will be in strict compliance with the local laws to 
which the individual is subject.
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Approved by the Board of Directors of Valtech Group nv. Last modification: June 2024. Review: annually.

The companies of the Valtech Group
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